JONKOPING UNIVERSITY

Configure MFA with Windows Hello

The first time you log in to a new computer, you need to confirm your login
with MFA. Here's a guide if you haven't set up MFA before.

o Follow the steps to log in with your JU account on your computer

e Here you can choose to use facial recognition to log in to your computer. (This is not a
requirement)
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¢ Click OK

Use Windows Hello with your
account

Your organization requires you to set up your work or school
account with Windows Hello Face, Fingerprint, ar PIN.

If you've already set up Windows Hello on this device, we'll
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Now it's time to set up MFA using your Microsoft Authenticator app Click Next
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More information required

Your organization needs more information to keep
your account secure

Use a different account
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Before you continue, you need to download the Microsoft Authenticator app on your
phone. Install from the AppStore on an Apple device or from Google Play on an Android
device.
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Once the app is installed on the phone you want to use for the sign-in, select Next
followed by Next again on the "Set up your account" dialog box.
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Open Microsoft Authenticator on mobile. Select Add account (or click the ad-sign)

followed by Work or school account.
Scan the QR code that appears on the screen. (Don't forget to allow Notifications on your

phone if desired)
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Add account Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

-

Ready to add your
first account?

Any Microsoft account or other type of
account you add will appear here.

Add account

Already have a backup?
Restore your account.

Begin recovery

@ When you are signed in with your personal account,

Authenticator Passwords Addresses Verified IDs
0

Add account

“Authenticator” Would Like to

Access the Camera

May be needed to scan QR code to

add a new account

Don't Allow

(@ When you are signed in with your personal account,
all stored passwords, addresses, and other autofill

info will be available on this device

J Microsoft Authenticator

Skanna QR-koden

Skanna QR-Koden med Microsaft Authenticator-sppen, DA kopples Mistosoft
Authantieator-appen hap med ditt ko

Hsr du har Skunuartlk%wabcrdt st

=.I Work or school account I

. Other (Google, Facebook, etc.)

‘ JONKOPING UKIVERSITY

Personal account

Add work or school account

Sign in

I Scan QR code I

Cancel

() When you are signed in with your personal account,
all stored passwords, addresses, and other autofill

all stored passwords, addresses, and other autofill info will be available on this device.

info will be available on this device.

Scan QR code

“Authenticator” Would Like to
Send You Notifications

Natifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don’t Allow

Skydda ditt konto




e Whenthe QR code is scanned, the account should appear in Microsoft
Authenticator as shown below. Select Next on the screen to test the
confirmation. Enter the number into the Authenticator app that appears on the
screen.
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Are you trying to sign in?

Jonkoping University
boem20yq@student.ju.se
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o Click Next.
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Mic_rosoft Authenticator

¢ Now everything should be Ready and you can continue the PIN setup and later login to
Windows.



